
 

 

 

The DoD Center for Travel Excellence 

Defense Travel 

Dispatch 

About the Defense Travel Management Office 

The Defense Travel Management Office was established to serve as the single focal point for commercial travel within the 
Department of Defense to establish strategic direction, set policy, and centrally manage commercial travel programs and 
station/housing allowances.  

DTMO maintains central oversight for commercial travel management, travel policy and implementation, customer 
support and training, DoD travel charge card program management, functional oversight of the Defense Travel System, 
and allowance and entitlement program management. 
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Defense Travel Dispatch 

Integrated Lodging 
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PAL –  
Holiday Inn Express 

Ft. Hood, Texas 

PAL –  
Candlewood Suites Yuma 
Proving Ground, Arizona 
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!"#$"%&'( %)*( !"#+,*,)$( -./&(0,-.( -./( "/12,"/*( -"%,),)$( %)*( -##3'4( 5%)( 0/!"#$% &!'(&)*% )(% )&+,"% '()!-.+##$% *)/,"%
!"#$%&'()*+,%-!./!

Travel Managers in Action
Real tips and best practices from the field 

!"#$%$&'()#$)*+,')-."

Each year DTMO recognizes top performers in DoD travel for the value and services they 
provide to their travel programs through the Excellence in Practice Awards.  Below is a 

selection of tips and best practices from this year’s runners-up. 
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• !"# $%&'()# *+,-! #! "#$%&'('! )*+#,(#-.! /0! ,#+&1&123! 45&65! +''#(77('! 6$88$1! ,#+%(-(#!
!"#$%&'#( %)*( +",+-",+$'*( .'/')$( #0//'##'#( 12( 34#5( 6'7'-18'*( %)( ")$'.)%-( /1)$.1-(

!"#!$%&'() *+,)-#,'+./%)/.0)1234)5'#) (!"#$%&'#"(")!$%*%+#$+,")($-*-" '#.*#/"!0"
!"#$%&'()*+(,%)-.$!&(/#0$1&%'&(23!

• !"# $%&'(# )*+$! #! "#$%&'! ()*+%&+,-! .&&/01$! 23%4! 5678$! %#! &04*09&!

!"#"$"%&$'&(")%(*+)!,$-)'.&(*/$"/&0+1(2$&"/&%(*/&3"!""!"#$%&'()*#+"!%,'-%
!"#$"!"#$%&!'()*+ '*,+ -."-/0$%&%+ 1)!+ -!"'(*!"#$$%&'()!* +%#',-* .&/01,)+23*
!"#$"%&'()$'(%*&+,-'%&'.'$/0%12(%#3*&+4'(%1$$)&1$5%+6%/&14'-%(+$)3'2/07!

• !"#!$%&'()$(*#+,-.!#!"##$##$%! &'$!($$%#!)*!$+,'!-./"!+(%!,0#&)123$%!
!"#$%$%&' ()#%*' +,"' !-./0' 1%#)23.4' %..4*' ,+' $%4$5$46#)' &",6(*' #%4' *.%!'
!"#$%!%&'()**+,!"#$%&'()%( )*+,-(.#)*+.( )*#&('+&/!&0(0+&+.!"( !&1%.,#$%&()%(

!"#$!%&'"()!

• !"#!$%&'()#*!+,!#!"#$%&'()!*'!(+(!,#-!(./&('/+!0&12!*!3#4&56(!*718)(!1#!%8&9)!*!
!"#$%&"'( ")( *+,-.( #'/( -*.0( $1#/%'2( 3"( #( 41/5!&"'( %'( 6"5!714( 144"4.8( 91'3(

!"#$%&"'( '$)*%&$'+( ,-( !"#$ %&'()*()+$ ,-&'$ ,.$ /.'01&,&$ 2&%345()+$ "6/&%$
!"#$%&'()*+,-'$*$*#.!

• !"#$$#%&'()*!#!"#$%&'(()!&(*+,'! -#-./.0%!'(!%1-2-#/'%!,%3/&/.(#!(4!$+.%,!

!"#$%&#'()*+,#!"-.-*/012(*3"45*4,%"'"'67*-%4%7*%'-*4##$(*45.8*'..-.-*4#*,9'*
!"#$%%&##'$(")*!+&(",*-.*!/"01!"#$%&!&$'($)*+$!,&-./%0.*,/'1!!

• !"##"$%&'( )*+! #! "#$%#&! '()*+,! *'+,! -.&! /0-1#$#0+! 2.&#0+/-.&! 345%$#6!

!"#$%&' ()!*#+,-(' #-.' !"#$%&' "%/*&#+,-(' 01' .%$%&,2)-/' 3&%#"' #-.' 3,-3)(%'
!"#$%$%&'(#!)"$#*+,'-.*$/$!)0'/#%0$0'/1+!.()"'2))03#/4'#%0'$%/."5."#!)0'!6)$"'
!"#!"#$%&#'(&)%'*+#)%,"-'#"-.(*"/0"12'3"#4'2-%*"3+-"#5!

• !"#$% &'()*+,-./01% 234#/+.5).#% 6-55/.*7% 829! #! "#$#%&'#(! )*)+#,-./!
!"#$%&&%&'()*('+,"%$(-.'*++"%&&%+'#"/*0,1*2#0*-'("*3%-'/#*-&4'56!"#3%+'$7&(#6%"'
!"#$%&"'()*'#"*+&"*',-.'(+/01#%2(31)'()*'$1+&0"#'"##1#!"#$%!$&"'()&!$#")%$%*!$"#+,+,)!

!"#$%&'("#)*+$,"("!""!"#$%!&%'(")*!

• !"#$%&&%'(")*%"%+,-,"$).(--%"/)01)23,45%&)67(+7%-#)8,%-9):2;!#!"#$%&$'!%(!
!"#$%&'()(* $+* ,-+$)#!.$-"!"#$%&'() !*+,"!"#$%!&"!'()* +',* #!!&"!""!""#$

!"#$%&%'( )*#)( #&+"+( )*"&$( )$,-.!"/*,,0%'( #%!" #$%&" !$'(" ')&&*+,-" ./+$0)%%1"
!"#"$%&'()*+,&--.+$"#.-/0(1&2.!.#.340("$'()+#.%4(%+/)#."$%&("-(.3(/"$"5&'("(
!"#$%&'()"*+,-).&/0(&!.1/,(+!"2!.*3!

• !"!# $%&'()*(# +,-.'/,((# 012-.3%/# 450# 53-6,7# 8-9# :,7;# 4,(<=# >0?@! #!
!"#$%&'"( %)*'"$+'%( &,( '-%$.'( /.,/'.( ),0'.12'( 3!"# $%&'!()"&# !*# +,-)")*'#

!"#$!% &'(% )'% (*+,)-.*'/!0% 1!/&2,#!"*(% 2*'3".&45#'6% +4)3*(74*!% 8)4%
!"#$%&&'()*+,-.#"'/+0#(&*+(1*2#,$.%"&*'(*+*03%45*3+((%"6!

• !"#$%& '()*(+& ,(-.& /(-0-1(0*& 20-0.343-$5& 67'/! #! "#$#%&'#(! )*! +*,#-)./$#0!

!"#$"!""!"#$% &!#'% (&)*#% +,'% -&!"#$%&!' (!)*+' ,-./' 0#!"%1' "&2)*)*+' $2"%&)23!' 2*1'
!"#"!"$%"&'()"!*(+,&-$&%-''-$&,.(!"/&/!*0"&)-&*$%!"(,"&1,"!&)!(2%&($/&*'3!-0"&(%%",,*4*+*)56!
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Stay 
Informed 

RSS Feeds
!"#$ %!&'$ !"#$ "$ #%&'%#$ ()$ !""# $%%&!! !"#!! "#$%&'(! )*(+,!"
!"#"$%&'! "#$%&'()%!" #$%#" &%!"'(")(*+,(-()")+-(&#*." #/" ./0-"
!"#$%&'(!!"#$$%&'!())!*%%+,!-&./#+%0!!

• !"#"$%&'()('*$%+"&',#-)$.%/)#!#!"#$%&'()!*#+%(,"!"#$%"&'
!"#$%&!'%(!)*+,&-*!.%%!

• !"#"$%"& '()*"+& ,-./$/%0()01(& '11+2/0! #! "#$%&'()!
!"#$%&'($") #$%)*+,-) .$) !&/%$01)*+2)&'!".1"'"314! "#$!
!"#$%$%&'(!"#!)&*+'',!'#-(.'./)"('0)*'1)((#&)('!2#!'3#%'4)'
!"#$%&' ()*"' *$#+%,%$!' #-&' ./!' *0' )12$0+%' *"%' *$#+%,'
!"#!$%!&'!()&*()*+!$!&'!(,-(#-.%'/0(!

• !"#$%&' (%)*&#+,-.' /01#2%! #! "#$%&'()! *"'+,()! $-!
!"#$%&'()*()"&(+,-(#$.(#//01!#20&()3#4&0(3&%50#6*$'7!

• !"#$%&' ()*")+,' -**)./$+0*)' 1**23/0! "! !"#$%&'!!
!"#$%&'($") $") *+,,) !"!('(-./0) 1$2!340) 5%'!"!"60) 7./5)
!"#$%$&'() #*+) ,-.'/) -++0%1*#223() 04) 5022) 16&")
!"#$%%"&'()$&*+ $&+ ,$-+ .$+ /%0!$1"+ 2344+ 0!$5!(%+
!"#"$%!%#&'( )*+,-.( -*!)+,"#-%'( "#/( 0%+)( 1,&0(
!"#$%&#'("&"#!" #$" %&'&()%)'#" &'*" +&,*-$.*),"
!"#!$%#&'(!

• !"#$%&''() *+''",) -../0#$) 12".+&'+3$) 4//'5+$) "! "#$%&'()!
!"#$%&'($")$")*$+!,-.) /%'!"!"0.)123/)*%',(,23.)4563)'"7)
!"#$!%& %'()"& *#%+,#-& ,.& ,/#& 012& 345& 6#7.(7'%'+8.(&
!"#$%&'( )*( +%,"( "-&.,( .&/"00&1#+2"1,( 3".( 405."64!"#
!"#$"%&'#()"*+$,-'#.' %/'#"$%/+0%1#/2*'3456' ")*781/$' +/'
!"#$%&' &%()*(+,+"-)*.' &%/0(%/' 1&)21$' 1"32%*$'
!"#$%$&#$'()"'(!"*%$)&$'(%$+)#$&,(!

!"#$%%&''#$#(&&)*#+"#,"#,-&#!"#$%&'()*+'!"#$!%&'%(!)#!*+,!
!""#$%%&#'()*#+,#,-%#.)/)0#)1#!"#$!"#$%&'$(")(*$&)+!(,")!
!" #$$%" &'()*" !!" !""# $%%&# '(()%(*+,)-# .,# (%+# /0&*+%1#
!"#$%"&"!' !$&"()#*' )+' *+,&'-,)#++.' $/0+12' (#$(.' +/' )3"' 4566'
!""#$%&'()#"*&+,&-(.*&)"/&'()#"*&,01+203(,&40,"&0,#&'())(5&
!"#$%&'!()*+,&'-$!

!"#$%"#&$'()"#%*+"(,$-"$."/$
!!!"#$%$&'$()*+$,"#-#"./,0'/($0)''!"#$"
!

!"#$%&%'(&)(*(+,(&-./0(1&)2,!"#$%!
"

!"#$%#&#'(#$!)*+#,$%-(.*/0"$-($*$12*)/#),3$.24,-0*56'$
!""#$%&'(&)*$&+$,$-"$&./01$2&30-04$5$-)&678$9&678$&:,&
!"#$%&'#($)#*(#!+(,$-.$/#.#&0#$12#(0-&&#3$4$5#+'6&#0078$!

!

!"#$%#&%'()*+',$'-$."#$/01&2.*"$01$&#%3011045#$-'%$'6*025$
!"#$%&'()$!

!

!"#$%!"#$%!&'($')('*%&+',$&*%(-"'&.%/(0"'*%"%)!"
!!!"#$%$&'$()*+$,"#-#"./,0'/($0#/'1*(23!

!
!"#$%&'()*'!"#$%&'+'#!"#$%&'!()*+!

!"#$%&'())*+,-&
!"#$%&'!"#$%&'()*'+,$

!""#!
!
!"#$%&'()#*+$,%
!"#$%"&'("&))*+,*(-,
!"#$%&$"'(&)$*+$#,-$
!"#$%&$'()&*"&+,-)&
!"#$%&"'($)*()+%
!"#$%&'()#"*%'(#"+'
!"#$%&'(')$%&#*(+),-)
!"#$%&'(%$')**#+',$&*$-+$
!"#"$%&''()*"$$+,$-)*,$
!"#$%"!&'(#$')*('!"+,-'!"*!'+!'.#$/0'12'123!'!#'4"*5%2'
!!"#$%$"&'(()*+"+'",'-*"*./.012"+3'4+")"/-**.!/,"4."
!"#$%&'(")*+,-*-./-*'0*&$-*-."*#/0"1**2."&*3$,*#./!%"*
!"#$%#&'(()"&*#+,)(-).-/#.#,)"0+(#!"#"$%%&'()*+%#'$,-'
!"#$%&!%'$#()!"#$!%"&'($)*+$"$!+&&(#!)$(,!%"#'($
!"#$%&#'()*+%,$%*$&-*.(*&!*%,'%*&!*/0*1#*21#(*13*!"#$%
!"#$%&'()*+($&"'(*,-*.%/'0*!"#$%&"#'(!"#$"%&!'(")*+!,-!
!"#$%&'(%$')**#+',$(+-$%#!$./0$()!&1(0'(%%,$1(2#$!"#$
!"#$%&'!()*+(,*-(.!)*+!(/0(1$*21(-3(*&(,*-+(
!"#"$%$&"'()'*&'+(,)'#--(,&".'/0*!'1)("$-"!'+(,'2)(%'
!"#$%&'()"**+**+$),-.,)/+!0+#1".+)2++*)1,"1)!"#$%&'(
!"#$"%%&#$'($#()*$+,&&-$$!""#$%&'()*#)*+,)-./0)*+&1)
!"#$%&#'()*&+),-.)/()#(0*/"#!(1)&!)&)!(2&#&.(3+)
!"#$%&!'(%)"*"+,"-'"*(-.*$&'/*%"*#-0)&.".*1-*/2"*
!"#"$%&'()'%(!&'*+'&,"'*-"!(..'#*)&'+*!'/0/123'
!"#!$%!%&'!

http://www.defensetravel.dod.mil/site/dispatch
http://www.defensetravel.dod.mil/site/rss.cfm
http://www.defensetravel.dod.mil
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!"#$%&'$(&)*$+**,$+-.,+$&/$&-01"0/$+*2#0-/'$&3)*04+-,.$567$80*2(*29!!"#$!%&'$!()#!*'(!+)$!,-'./0-!/1!$&'$!'1!'!*-*"!"#
!"#$%&#'&()*$+&,$#!"#'&"&,-&!"#$!!"#$#%&'&(%#$)*$+!",-&+!)#$&.$)/#$+"*'"!0$1"##$*1$-/!"'#2$345$6"#-/#-7$!%%*89$)"!:!"!#$%
!"#$%%&#"'#(")*#+,"%+-#.%/!-#0'1#/23,!# 405$%!-#0'1#/%06%#/0&!"&+#0'1#7"!"!"#$%&'()*+" '(,-(./" (*"0$-1"#)110"!"#$%&#'()"#
!"#$!%&'(")!'%*+*#,-&+*%.(+!"#!$!"#$%&$'!()*+$#',!-".)(/!01).!234!5$)*6)*7!()*+$#',!-#.)(!"$)!(6&$')$!".8!9&:)!;"(')$!
!"#$%!&#'()!"#$%#&'(!')%*+,-'&).%$&"+*/%%!"#$%&'()$%*+,!

!" !!"#$%&'!()&*!*&+*&,(-.%)!!"#"!"#"$%&'()*+%,-'&!%-&%$.*%)/01%-,%2-'+%3-((-&%400*55%3/+!67!!"#!$%&!'%!(%)!*+,-!+!
!"!#$!#%&'()*# +,-.)/#"%#0"&*#1213#0"&#45%# +"45.)# ,.#(0# +"66,%6# ,%#."#7,+1"%%)4.# 8!!!"#$#%"&'#"$()*$()%&++,%-!"
!"#$%&'%('")$*"$+,-$./0$12*3&-4$+!56$!

!" !"#"!"# $%# $&'# ()%*)+,!!"##$%&'( )*( +*+( ,%-%$%".'" !"#$!"!!"#"$"%&'( &))*( +,( $,-( "&( +,( +.)( /"$!,&&)0+( 1)2'"+)(
!!!!"#$#%"&'#"$()*$()%&++,%-!"# $%&$'# ()# *+,# -./# 01(2%,3# *45# 4)6# *+,)# $%&$'# ()# *+,# -7893# *45:# 8)# *+,# 0,1;()),%#
!"#"$%&'()*+,#-*(&.*/0&12'13&*(&"45&67!8&!"#$%!"#$%&'(&)*+$",!"#-'.$)/0$1"&'22$3'$3,!$-'4'*$'5$3,!$6)(!$)/0$"27"#$
!"#$%&'()*+,-.&/,*%,%$,-"*01-,023*0-,*,1&4&$1,*052*26*56'*5,,2*'6*67'*&5*'6*'8,*7-64-0%(!

!" !"#$%&'()%*'*%+*%,(-.$)%/0%12$%340'50%6)"#$7$)%,(-.$)8%9$7:%';%&'()%*6!%<)'97$=!!!"#$%&'($#)"'(#!"#"$%&'($)(*%&
!"#"!$%&'(#)%*+',%&-%../) 0(-.*1")/'*!)2'2)32)(*,4"!5)#%$")0+) 0()/'*!)6!'7."8) !!"#$%&'(#)*+"&',$'--!!"#$%"$&'%()$
!"#$%&"&%'&%(#)*+$%,-.%/0.,1+%2"#$%&34%5$"67+!!

!" !"#$%&'()$%'*)*'+*',$-.&%' /#' /"01$2&2'34&"'-56/"7'%&#&%859)"#:!!"#$
!"#$%&'()%*+&,"!"#$%&#'()*+#$%&,#-%-#!-#.&/0*,#('#1(,2#%"#$%&,#1,%34*5#62#
!"##$ %&'()%*+%##,$ -./"!"!#$%&!" #$" %&'(" (!)!(*+,&$-! ! "#$! %&'! &()#!
!"#$%&!"'() *+) (,'(#&,-) +./#) 0.0) 10) ,/2*(#) &,) '3() 45,.6,) 7#"8(9(#)
!"#$%&'( )%*+( ,-%.( /&0#/1%+( 10( 2%&345( 50"&( 6%7"&%( 8*39-1( :.40&#;<0.(
!"#$%&' ()*&' +%",%-.' %#/0' 1$%' 234' $#5%' #' -%6%-7#13"8' 9:' $#5;"+' #'
!"#"!$%&'() *+!',-!" #" $%&&'()*#+" ,(#-'+" ./)'0" 1(%-*2'" 3%4(" 5%5" 65"
!"#$%&' ()' *+%' ,-!./!' 0&(1%2%&' 3"#$%&4' /+%!' ()5%6' *.' 1%&789' 9."&'
!"#$%"&'()*+,&-./0%1230.4&!"#$%&'()#&$*#+,&%-"!"#$%&!'()&!*(*!+*!#),-%&!.#!
!"#$%&'()'$*+,-#.#+$/012#+3$4#.5$)"#'$1,67'8$+#9#+-,:('9;$!!

!" !"# !"#$ %&'(!"#$% &!!'% (!"% )*)+,-#*)% ./0% 1"*,!"#$! !"#$%&'() *+,"!-!! "#$!
!"#$"%&' ()' %*%(+%,+-' %.' #*-"' /01' 2#&-)34' %("!#".)5! !"#$%& '()(!!"#$ %$
!"#$%&'&(%!"#$%&$'()*+!'(*,-$(!)'%)#".!

!""#$%&'()#&*%+,'$%&)#-)'.'#('/(0)'1!"""#$%&%'(%)*+,%-#$.$#/0-"

!"#$%&'$(&)*+,-&./$,'$!
!"#$%&'()'(*$+,&$-.//0!

• !"!#$%&#'"$()#*+$,&#-./.0.$%(!
• !!"#$%!&'!'(!")&!"#$%&'"#()
!"#"$%&#'#()*+,-.+/)01+$2#3".()
!"#$%&%'&()$*+$,-&$.*!),$
!"#$%&!

• !"#$%&"'()"("*%(+,!,(-./.")01(
!"#$%&'()*+,+)-#.#/)!"#$%&'()
!"#"$$%&'$()'*+$%*,-+./0$,1-$
!"#$%&'(!$)*'+,$-.',#/0!

Hate Long 
Lines? 

TSA Precheck is 
the Answer  

http://www.dmdc.osd.mil/milconnect
http://www.dmdc.osd.mil/milconnect
http://www.defensetravel.dod.mil/Docs/How_to_Enter_Your_DoD_ID.pdf
https://www.tsa.gov/tsa-precheck/tsa-precheck-airlines-airport
http://www.defensetravel.dod.mil/site/news.cfm?ID=18
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!"#$% &$% '()&$*+&,'$% -.'/01% &% )('23% '4% (''51% &6% &$%
!"#$%&'#$() *+(%,"%) -&+%&'.) -,/+#) /+0'1+"2) ,#) 0'") 3$)
!"#$%&'#() $"*) +,-) +*./-0-*&) 1,") .*-) !"#$ %&'($ )"*$ #"$
!"#$%&' (!)*' )#' +,-.'/!&#' ,+0' (1' "#' 2344' %15"61#7' +,-'
!"#$%&'(&#)*$+$#'(&!"#$%&#'"%&#"(!)%"!"!#$%"&'"!"#$%&'()*+
!"# $!%%&"'()*"!"!" #$%&%$$%'" ()*" +'%,%-'.-/" 0-"
!"#$"#%! "#$! %&'! ()*+,)-! ./! +! 0.(."+12! .-/"+((+,)-! )1! +!
!"##$"%&'%()*+,#$)-#+-./!"#$%&'&#(!()*&+*&(!(&'&,-!-.&!
!"#$% &'()*+)% "!% ,-$% ).'/0% 1&'234% 5-*2-% !0/.!% ,5'%
!"#"!$%&'(#) %*) *+") #%,") +'*"-.) ) /+0#) 1%() -"%2) *')
!""#$#%%&'() "*"!"#$% &''!(% % )'*'% +!% "#$% ,"+!% !"#-./% 0'%
!"#$%&$'((!

• !"#$%&'()'#*+*($*,($(-.#(/#&(/0$*.1&#%)#-21#!"##$%&'()*
!"!# $!"#"!!"$! "#$!" #$%$&'"!"#$%&"' ()**"+#%,$' !)!'
!"#$#""#%! "#$$!%&'($!)*+!!"#$ !"# $%&'!('#)*)!$)+!$!,-# !.#
!"#$%&'(!) *+) ,-() !"##$%&'()* +",$%-#$-.* /(0$.1*
!"#$ %&'()*+,#! "#! !"##$%&'()* +,-$%* ./0)'1-$2*
!"#$%! "#$%&! %'(')"! !"#$% &'#(% )*+,-% !"##$ %&'(#$ )$
!"#$%&'!

• !"#"$%"& '()*+,*& !""#$%&'() *#) *+,) &'-*$."/#'-)
!"#$%&'&()*(+,'('$'-+(.##"&%-/+#"0!

• !"# $%&# '(&"!"#$%&'( &)*)+%( %,)( !--./-.$!%)( .)!&/0(
!"#$%&'()*!+,,(&!"#$%&'()(&*(#%)#+,(&-!"#!!"#!!"#$%&
!"#$%&$' ()*+%()#' !"##$ %&'(#$ )$ *#+,-./$ 012$ #13#($
!"#$%&'($")'*)%+,-+*.+/0!!

• !"#$%&''$ '&(&)$*+,-$'+./&0/$-1)2$)+$
!"#$ %&'!$ &($ )*#(#**#+$ ,&+-./-0$ $ 1($
!"#"$$%&'() *+,,+-) '+.&)
!"#$%&'$(!%)*+ #,&-$%./+ 0!"+
!"#$%&'()*+($,)!$-(-.#'/&'(,.0)1!

!

Figure 1 

Figure 2 

Figure 3 

QUESTION: Our organization has 
reserved a block of hotel rooms in 
a location that is an Integrated 
Lodging Program Pilot location. 
How does each traveler enter this 
in DTS?   




